Grand Haven Woman’s Club

POLICY NAME: Lunch Reservation Policy

EFFECTIVE DATE: December 2021 - Approved at the 12/13/2021 Board Meeting

e  When a member makes a lunch/meeting reservation and cancels prior to the
reservation deadline, their luncheon payment will be refunded to them.

e If the member has to cancel after the reservation deadline, the member will be
responsible for that payment (without refund) unless their spot can be filled with
someone from the waitlist.

e The exception to the above policy would be in the event of the death of an
immediate family member (spouse, child, parent, sibling or grandchild).

e The Grand Haven Golf Club’s lunch/meeting invoice to the GHWC is based on
the number of reservations confirmed on the reservation deadline date.
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